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EMMP 

 DGS-ORIM established this program through an existing 
contract with Alliant Insurance Services 

 

 Alternative solution that replaces the conventional service 
contract or extended warranty plan 

 

 Reduces equipment maintenance cost by 25% 
 

 Provides enhanced visibility regarding equipment and related 
maintenance activity 

 

 Currently covering 1,300+ equipment items located in 19 
divisions 
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 Annual savings of $406K and growing 
 

 Covers most types of electronic equipment 
 

 Pays for repairs and scheduled preventative maintenance 
 

 Maintenance service performed by your current service 
provider, the manufacturer or any authorized service 
provider 

 

 The REMI Group is the program administrator handling  
service requests, payments to service providers, and overall 
program support 

 

EMMP 
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EMMP 

Medical/Scientific/
Clinical Research 

Equipment 

Office Automation 
Information Technology 

Telecommunication 
Network Equipment 

Security & Alarm 
Systems    

  Mailroom 
Equipment 

EMMP 
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To receive a quote, provide ORIM with the following: 
 

Current Service Contracts: 
Copies of actual service contracts 
Current pricing with terms and conditions 
 

If you do not have a Service Contract: 
Copy of the equipment purchase order  
Equipment list with manufacturer, model number, 
serial number, and equipment location 
 

 

EMMP 



For More Information Contact: 

Carrie Willson 

Associate Risk Analyst 

Office of Risk & Insurance Management 

916-376-5278 

carrie.willson@dgs.ca.gov 

 

Karen Bianchini 

Staff Risk Manager 

Office of Risk & Insurance Management 

916-376-5280 

karen.bianchini@dgs.ca.gov 
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